
Syniverse MORESM Financial 
Clearing Services for GSM

With a growing list of roaming agreements to maintain, you are likely faced with complexities 
and resource demands when clearing roaming with your partners. To overcome these 
challenges, you need fast, secure and controlled financial clearing and settlement capabilities 
so you can dedicate your resources to your core roaming business. 

Syniverse MORE Financial Clearing Services provide innovative, highly reliable clearing 
services that enable settlement by processing each transaction in a controlled, reliable and 
consistent manner. The solution leverages best practices of the financial industry to give you:
•	 More control: exception management logic provides consistent, controlled decision 

making
•	 More reliability: leveraging best practices and state-of-the-art work-flow tools for 

enhanced operational excellence
•	 More efficiency: automation increases the speed and consistency of transaction 

processing

With years of experience in the GSM wireless and banking industries, Syniverse has the 
knowledge and expertise to help you handle all your financial clearing, settlement and 
payment needs.  

Benefits of MORE Financial Clearing Services

•	 Creates efficiencies by streamlining operations:
•	 Improves debt management through debt collection, allocation of funds and a clear 

audit trail. 
•	 Offers faster, more controlled transaction settlement and outstanding debt 

resolution.
•	 Uses state-of-the-art work-flow tools, exception management logic and systematic 

transaction processing for enhanced operational excellence.

•	 Simplifies reconciliation and management of ledgers by through transparent reporting.

•	 Reduces costs by eliminating banking fees while ensuring competitive foreign exchange 
rates. 
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•	 Creates efficiencies by 
streamlining operations

•	 Simplifies reconciliation and 
management of ledgers 
by through transparent 
reporting

•	 Reduces costs by 
eliminating banking fees 
while ensuring competitive 
foreign exchange rates

•	 Reduces human dependency 
through automation

•	 Faster cash allocation

•	 Multi-lingual staff with in-
region support

•	 Integrated clearing solution

Advanced Automation
•	 Reduces human dependency through automation, which increases certainty and 

transparency for customers, offers higher service quality and lowers error rates.

•	 Faster cash allocation – 80% of receivable positions applied to outstanding receivables  
automatically

•	 Faster settlement and fewer missing payable invoices – 90% of payable invoices 
reconciled automatically in near real time 

•	 Better customer service – through automation the account handler can be more 
focused on dealing with exceptions and customer requests rather than on processing 
every step of the transaction 

Expertise and resources 

•	 Our multi-lingual staff offers both in-region support and global coverage. 

•	 Qualified team has deep experience in the financial clearing and settlement industry to 
ensure operational excellence and exceptional customer care. 

•	 Syniverse team is highly experienced in banking and foreign exchange

•	 Sarbanes-Oxley SAS-70 Type II compliant supplier for financial clearing services.

Integrated data and financial clearing relationships 
•	 Employ both Syniverse data and financial clearing solutions for a convenient, cost-

efficient integrated clearing relationship. 
•	 Benefit from the critical relationships needed to ensure data and reporting integrity 

required for financial clearing and settlement. This integration provides the most direct 
accountability for clearing roaming transactions.

Features of MORE Financial Clearing Services

Feature The Syniverse Difference

Work-flow tool 
implementation

First in the market to implement innovative business process 
management application that drives operational efficiency and control 
throughout the process

Automated payable 
invoice handling

Consistent and reliable invoice handling, fewer missing invoices and 
more transparency for customers as they can view and download 
invoices from Syniverse portal

Automated payable 
reconciliation

Approaches 100% in-cycle settlement  

Automated cash 
allocation

Cash is quickly and consistently applied and sent back to client – 
reduces elapsed allocation time from at least 1 month to 1 day for 80% 
of the transactions

Online reporting Customized reporting with Analyzer, Syniverse’s dynamic reporting 
tool that enables you to produce reports on demand or via time-based 
scheduling, in real time and in multiple export formats
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•	 Near real-time business-process monitoring and automated transaction processing for 
invoice handling, payable invoice reconciliation and cash allocation.

•	 Guidance, support and management of roaming agreements annexes associated with 
financial settlement

•	 Complies with the GSM Association rules and regulations for invoicing and settlement

•	 Clears GSM voice traffic, messaging (SMS and MMS, including interworking) and data (3G, 
GPRS and WLAN) transactions

•	 Process transparency and transaction efficiency 
•	 Sophisticated document handling solution automatically extracts and stores client 

roaming invoices, payment notification and credit/debit note data, then passes data 
on for further processing.

•	 Allows client viewing of scanned document images via Syniverse online portal.

•	 Proactive management, alerting and reporting on transactions, cash management, and 
appropriate controls on payment release process

•	 Optimal operational flow – users have a consistent system-led approach to financial 
clearing transaction processing 

IOT Discount Management System (DMS)
Our optional DMS tool effectively manages IOT discounting between mobile operators, 
simplifying the increasingly complex IOT discount schemes found in the roaming marketplace. 
DMS removes problems and costs of internal billing development and allows international 
roaming managers to negotiate innovative discounting schemes. DMS also:
•	 Handles complex deals at the mobile group and inter-alliance levels as well as bilateral 

agreements.
•	 Cuts costs by outsourcing resource- and time-intensive internal management.
•	 Manages IOT discount late payments and debt collection.
•	 Adheres to agreed settlement frequency with a minimal risk of delay.
•	 Lets you apply discounts at invoice level or by credit note, while also enabling you to 

apply price eligibility criteria.
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Syniverse Technologies

Serving more than 800 

communications companies in 

over 160 countries, Syniverse 

Technologies (NYSE:SVR) 

offers market-leading solutions 

that simplify the complexities 

of roaming, messaging, 

network interoperability and 

business intelligence for mobile 

operators, MSOs, enterprise 

verticals and emerging mobile 

providers. 


