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ACCESS Streamlines Operation of Roaming Business for AMPS, CDMA and TDMA

ACCESS simplifies the Syniverse’s ACCESS service simplifies the exchange of billing data with your roaming
partners by handling it for you. Whether you are the visited or home carrier, you'll have a
exchange of billing data single point of contact for exchange of roamer billing records. This results in streamlined
processing of roamer billing data, a single source of information regarding your roaming
with your roaming partners customers, as well as a way to calculate your financial position with your roaming partners.
by handling it for you. More Effective Control Over Roaming Business

ACCESS provides data to help you manage your financial position. This data allows you to:
e Anticipate revenues and expenses resulting from roamers in your markets and your
subscribers roaming in markets belonging to your roaming partners

ACCESSibilty is a Web-

enabled reporting system
¢ Avoid potential losses when CIBER file data fails to meet industry standards or where

that allows you to view, print duplicate call records are forwarded

e  Perform revenue assurance by validating against roaming agreements

or download various clearing

e  Facilitate receivable invoicing for service provided to your subscribers, as well as the
and settlement reports using reconciliation of amounts due to other operators

e  Assist your management in market analysis by providing roaming information about your
subscribers

data accumulated from

ACCESS. e Detect possible fraud by identifying a subscriber whose usage has surpassed a
predetermined threshold

Benefits of ACCESS

e Provides a single point of contact for exchange of roamer billing records
e  (Calculates financial net position with roaming partners

e Enables revenue assurance by ensuring valid messages

e  Gives you increased financial and management control

e Provides a resubmit process that recovers revenue from recently rejected records that
failed the Routing and CIBER formatting edits.

e Offers one consistent reporting tool to view inter and intra company data processing

ACCESSibility

Syniverse’s ACCESSibilty service is a Web-enabled reporting system that allows you to
view, print or download various clearing and settlement reports using data accumulated
from Syniverse’s ACCESS service. ACCESSibility is available through Crossroads™, Syniverse’s
secure Web infrastructure.
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Provides a single point of
contact for exchange of
roamer billing records.

Calculates financial net
position with roaming
partners.

Enables revenue assurance

by ensuring valid messages.

Allows unlimited number of
concurrent users.

Uses templates and ad hoc
queries to transform data
into useable information.

Maximizes data filtering by
isolating business segments
so you can focus on key
performance trends and
patterns.
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A Powerful Information Management Tool

With this innovative system, you are able to get basic and customized reports and benefit
from advanced scheduling and grouping capabilities. ACCESSibility allows you to view, print
and download Syniverse clearing and settlement reports into third party software such

as spreadsheets and other applications. This flexibility gives you financial and analytical
settlement information quickly and easily.

Benefits of ACCESSibility

e Allows unlimited number of concurrent users
e Uses templates and ad hoc queries to transform data into useable information

e Maximizes data filtering by isolating business segments so you can focus on key
performance trends and patterns

e  Provides flexible reporting such as charts and graphs to quickly show critical information
e Enables you to use your valuable data privately and securely on your desktop

e  Provides market analysis information about roaming behaviors

e Creates financial reports

e Enables report scheduling for maximum efficiency

Business Intelligence

Using Analyzer and Decision Support, Syniverse offers customers the foundation to achieve key
business goals by providing a way to capture, optimize and evaluate data while enhancing the
decision-making processes.

Syniverse's Analyzer can give you the enhanced functionality you need to make intelligent
decisions. With Analyzer, you have the ability to build your own reports using several
customizable functions including filtering, formatting, formulas, subtotals and grand totals.
You'll also get the flexibility to view reports in a multitude of formats including charts, tables,
ticket tape or narratives.

Analyzer allows you to take control of the system by customizing what works best for you. In
addition to performing ad hoc queries using predefined financial and analytical subject areas,
Analyzer can give you a snapshot of your business performance today and compares your
performances based on the variables you want. This allows you to dig deeper into your data
to identify key performance indicators. A user can view multiple performance indicators from
numerous subject areas to review different business perspectives on one screen. Analyzer also
lets you customize your desktop by incorporating a familiar corporate look with your own logos
and corporate links.
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Syniverse Technologies

Serving more than 800
communications companies in
over 160 countries, Syniverse
Technologies (NYSE:SVR)
offers market-leading solutions
that simplify the complexities
of roaming, messaging,
network interoperability and
business intelligence for mobile
operators, MSOs, enterprise
verticals and emerging mobile

providers.
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In addition to the above functionality, Analyzer offers multi-level functionality so you can:
e Create Call Detail Reporting (CDR) at the MIN level

e Retrieve data from a Syniverse data warehouse

e Upload multiple MIN and/or SID list for focused analysis

e Identify geographic overlaps between non-preferred roaming markets

e Quantify overlap variance from non-preferred roaming activity

Crossroads

Syniverse’s Web-based products and services are literally at your fingertips with Crossroads, the
industry’s premiere online enterprise. Crossroads is a unique Syniverse service used with a secure
Web infrastructure to give you access to Syniverse’s Web-based products and services in a flexible
and highly functional environment. Syniverse simplifies the way you do business by integrating its
ACCESSibility, Prepaid Wireless, STREAMLINER®, Visibility® Services and Wholesale Rating Engine
services.

Superior Customer Support

Customer service support is provided 24 hours a day, 7 days a week.
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